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Collaboration

Our tours and services are unique and involve a local tour guide with expert knowledge. Whilst
the skies above our head are a global experience, helping you understanding and ask questions
about them in a dark-sky, local context is key to our aims. We make every effort to collaborate
with the communities we tour in by being authentic to their social and demographic make-up,
interacting with them by requesting feedback on ways in which they can be involved, and we can
improve and preserve the environment we operate in.

The Other Part of the Year

We provide our tours during the darker months of the year. Whilst this suits us it also speaks to
our goals of both extending the tourism season and taking it out of those months which generally
cause the most disruption to local communities. By offering tours in the off-peak months we
strive to provide services which are away from the mass tourism periods, are different to the
usual “local history tours” type attraction and extend the economic season for businesses in the
area we operate by encouraging our guests to dine in our area prior to our tours.

Local Guidance

Our tour guides come from the areas in which they operate. They are invested in making their
communities safe and sustainable. They are all trained in providing quality commentary, they are
knowledgeable and passionate about what they do. We are punctual and patient and willing to
fully engage with our guests’ questions and those questions that arise from our community. Our
tours bring great fun and engagement, and we are aware the standing and character of our
guides not only reflects on us but also on the geographical areas and the people who live there.
We strive to ensure those people are proud we work in their communities.

Whilst providing tours we also have to operate and maintain a transport business. This is a
highly regulated industry and therefore we only employ the most capable of colleagues and share
their skills and talents with you.

Lowering Emissions and Being Respectful

We are very aware that we currently operate our tours using diesel fuelled bus operations. At the
point it becomes financially viable; by offering great tours and attracting significant numbers of
guests, we plan to instigate processes to minimise our carbon consumption. This is a battle for
all individuals and business, and, at this time, we are not convinced there is a real method of
achieving this on a global scale, but we are determined to do our best.

We have a duty of care, not only to the people in our communities, but also the flora and fauna
that exist within it. Ensuring all our guests are briefed on how to respect our communities and the
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wildlife within them is one of our key goals and is carried out at the start of each tour. It is also
available to review on our website prior to every tour.

The Best Experience

Our tours take place with degree qualified tour guides who undertake a constant schedule of
training and professional development. This ensures you are receiving the most up to date
information tailored to your needs and your questions. Our guides are honest and truthful and
will take any question they cannot answer and get you a real response, even if it takes some
research time to ensure you have the knowledge you were seeking.

Our tours balance travel time with viewing experiences and your comfort, late at night in the dark
hours, is key. That is why every tour is supported by refreshments, warming systems, viewing
equipment and quality transportation.

Trust Each Other, Learn Together. Our Mantra.

Everyone must benefit from what we do. No one must be harmed. We must create trust and
respect with all stakeholders, community, customers and our own colleagues. We can only do
that by being fair and learning together. Quick judgments, harsh treatment and unresolved
issues are the worst of situations to find ourselves in. We strive to ensure that we listen to
everyone, and we hope that, in return, a degree of understanding is offered to us in the way we
perform our tours. No one can have everything their own way. We understand we must
constantly change and improve to become better but that can only happen if we are allowed to do
so within a fair and reasonable framework of trust and support from everyone.
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